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October 9, 2019 

BSE Limited 
Phiroze Jeejeebhoy Towers 
Dalal Street 
Mumbai- 400 001 

Dear Sir/Madam, 

Corporate Office: 
New Udaan Bhawan, Opp. Terminal·3 
Indira Gandhi International Airport 
New Delhi ·110 037 
CIN L45203MH1996PLC281138 
T +9111 42532600 
F +9111 47197181 
W www.gmr~Jroup.in 

National Stock Exchange of India Limited 
Exchange Plaza 
Plot no. C/1, G Block 
Bandra-Kurla Complex 
Bandra (E) 
Mumbai - 400 051 

Sub: Statement of Investor Complaints during the Quarter ended 
September 30, 2019 

Ref: Regulation 13(3) of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 

As required under Regulation 13(3) of SEBI (Listi ng Obligations and Disclosure 
Requirements) Regulations, 2015, t he statement of I nvestor Com pla int s of GMR 
infrastructure Limited (Including complaints handled through SEBI SCORES) during 
the quarter ended September 30, 2019 is as under: 

The statements of investor Complaints during the quarter ended 
September 30, 2019 

Nature of Complaints Complaints Complaints Complaints Complaints 
pending at received resolved remains 
the during the during the unresolved at 
beginning Quarter Quarter the end of the 
of the Quarter 
Quarter 

Non-Receipt of Refund 0 0 0 
Order 
Non-Receipt of Electronic 0 0 0 
Credit 
Non-Receipt of 0 0 0 
Allotment/Call Notice 
Non-Receipt of Dividend 0 27 27 
Warrants 
Non-Receipt of Share 0 0 0 
Certificates (Right Issue) 
Non-receipt of Rights 0 0 0 
Issue Application 
Request for Annual 0 162 162 
Reports 
Total 0 189 189 

Please take the same on record. 
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